
Promise me you’ll always
remember: You’re braver than you
believe, and stronger than you
seem, and smarter than you think.”
- Christopher Robin to Pooh.
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MISA continues to lead the

pack with continuous

innovation and improved

benefits for its members,

with 2022 membership

options offering more choice

and even more benefits for

MISA members.

Motor Industry Staff Association members
now get to choose their benefit option

Gold, Silver or Bronze membership - members can choose
All MISA Members are currently on the Silver Option. Unless you notify MISA of your intention to
either upgrade to Gold or downgrade to Bronze before 31 December 2021, you will automatically
default to the Silver Option for 2022.

Membership Option

GOLD SILVER BRONZE

Description R R R

MISA Death Benefit

MISA Funeral Benefit

Maternity Benefit

Weekly Subscription 37.00 32.00 18.50

60 000.00 50 000.00 20 000.00

12 000.00 10 000.00 10 000.00

3 000.00 3 000.00 None

Retrenchment Benefit

None None 1 000.00

3 000.00 3 000.00 None

3 000.00 3 000.00 None

2 500.00 2 500.00 None

2 500.00 2 500.00 None

10 000.00 10 000.00 None

None

None1 000.00 1 000.00

10 000.00 10 000.00

Ill-health/disability Benefit

Healthy MISA Member

Healthy MISA Woman

MISA Study Assistance

MISA Bursary Fund

MISA School Support Benefit

Educated MISA Member

Comparison of MISA options

MISA Gold Option

For R5 per week more, members electing for the Gold

option will qualify for increased death and funeral

benefits. Current benefits (2021) remain the same,

however the MISA Educated Member benefit is no longer

available for the Silver and Gold Option.  

Legal Advice

Limited death and funeral benefits

MISA Bronze Option
 
The Bronze Benefit Option provides

only:

MISA



We are introducing several new and improved benefits for MISA Silver and Gold
Members in 2022.

Several new benefits and improved benefits for MISA
Silver or Gold Members in 2022

More bursaries
 

Bursaries for children of MISA members increase from

50 to 80 bursaries per annum.

 

More Healthy MISA Member rewards

From 2022, 300 Healthy MISA Members stand a chance

of being rewarded with R2500.00 each per year.

More Healthy MISA Woman rewards
 

From 2022, 300 Healthy MISA Women stand a chance

of being rewarded with R2 500.00, each per year.

New! Loyalty Benefit
 
We reward you for being a loyal MISA

member. An exciting new value-added

benefit from 2022 is MISA's new loyalty

benefit. 

We will reward 2 000 members per year

with R500 each for 104 continuous

weeks' membership as at 31 December

2022. You can apply for this benefit

from 1 January to 31 March 2023. 

Important information

Members who do not elect a benefit option, shall
remain on their current (Silver) option.
Members electing to migrate downwards, shall have no
waiting period.

Members electing to migrate upwards shall have the following waiting
periods 

Death Benefit

All other financial benefits

Funeral Benefit

Silver to Gold Bronze to Silver Bronze to Gold

8 weeks 13 weeks 17 weeks

No waiting period 13 weeks 17 weeks

No waiting period No waiting period No waiting period

Legal Services No waiting period No waiting period No waiting period



LEGAL

CUTTING
CORNERS CAN
HAVE SERIOUS
CONSEQUENCES

Doing the right thing even when no one is
watching

A number of articles by MISA highlight the core

element in the employer-employee relationship,

namely trust! In your workplace there are

Standard Operating Procedures (SOP), Policies,

Contracts, Job Descriptions, Guidelines and even

Legislation in some instances that govern your

conduct. Your employer trusts you to follow them

and to do the right thing, even when no one is

looking.

The difficulty is that we all find ourselves in a new

dynamic of working from home and with less

supervision. This is, however, not the only

challenge your employer is facing, many

employees are employed in a position governed

only by trust. Trust that you will do what is

expected from you, following the set SOP, Policies

and Guidelines.

Have people lost their moral compasses? Listening to the circumstances under
which one of our members - an F&I Manager - was recently dismissed, made me
question whether the qualities of trust, integrity, responsibility, accountability
and reliability still exist, writes Tiekie Mocke, MISA's Manager, Legal Department.

The Merriam-Webster Dictionary defines trust as

“assured reliance on the character, ability, strength,
or truth of someone or something” and “one in
which confidence is placed”. But what does trust in

the workplace really mean? 

In Council for Scientific & Industrial Research v Fijen
(2002) 11 SCA, the Supreme Court of Appeal

confirmed that trust in any employer-employee

relationship is a cardinal aspect. It continued to

confirm that even though not always spelled out in

a written contract, the concept of trust in the

relationship is implied. 

Trust plays a vital role in your relationship with your

employer because trust is that assured reliance on

the character, ability, strength, or trust placed in you.

The employer places confidence in each of their

employees, including you. Once the inference is

reached that you cannot be trusted, the employer is

left vulnerable.

Integrity is doing the right thing, even when

no one is watching – C. S. Lewis.

Trust

Trust is such a small five-letter word, yet such a

powerful and valuable part of any relationship.

https://www.merriam-webster.com/dictionary/assured#h1
https://www.merriam-webster.com/dictionary/assured#h1


Ngubane, in Rainbow Farms versus CCMA and
Others D1009/2000, took a litre of milk from his

employer and attempted to leave the premises of

the employer. He was subsequently dismissed

and challenged his dismissal. 

The Labour Appeal Court held the dismissal to be

fair and confirmed that “...Ngubane acted in
breach of a well-known and strict rule with no
exception, which can only be construed as an
act of dishonesty and by so doing destroyed the
trust relationship that existed between himself
and the appellant and that his dismissal was
justified." (Own emphasis.)

Carl Mischke sums it up as “the employer will not
conduct itself in a manner calculated or likely to
destroy or seriously damage the relationship of
trust and confidence between the parties. A
similar duty rests on the employee.”

Breach of trust

The Labour Relations Act 66 of 1995 (LRA) and
Schedule 8: The Code of Good Practice: Dismissal
(the Code) does not prohibit dismissal, it prohibits

unfair dismissal and unambiguously confirms

that a total breakdown of trust is reason enough. 

Item 3.3 of the Code confirms that dismissal

“should be reserved for cases of serious
misconduct or repeated offences.” This is a
definitive guide for employers to rethink a safe

dismissal for conduct that justify this harsh

sanction, by showing that an employee's

misconduct is so serious that it makes continued

employment intolerable.

The Supreme Court of Appeal confirmed in

Council for Scientific & Industrial Research v Fijen
(2002) 11 SCA, that the employer-employee

relationship is fundamentally one of trust and

confidence. It continued to state that behaviour

that is evidently inconsistent, with this foundation,

would warrant the “innocent party” to cancel the

agreement. 

emailed copies of the customer’s ID Document,

Driver’s License, Salary Advices and Bank

Statements to the Bank. There was no reason why

she had to cut corners, this is behaviour that was

gross negligent. 

The Bargaining Council in NUMSA obo Selepe v.
ORAWAB Investments (Pty) Ltd t/a Bergview
Engen One-Stop [2013] 5 BALR 481 (MIBC),

defined gross negligence as “…a conscious and
voluntary disregard of the need to use
reasonable care, which has or is likely to cause
foreseeable grave injury or harm to persons,
property or both. It is conduct that is extreme
when compared to ordinary negligence. Gross
negligence also focuses on the magnitude of the
risks involved, such that, if more than ordinary
care is not taken, a serious mishap is likely to
occur…”

Judging the F&I Managers’ conduct according to

this definition, there is no other conclusion but

that her conduct was grossly negligent.

Consequences
In the above case the F&I Managers’ conscious and

voluntary disregard of the need to take reasonable

care, caused the employer a loss of nearly half a

million rand! Not only that, the employer lost trust

in her, resulting in her dismissal. 

A further consequence of her conduct includes

the possible suspension of her F&I’s Financial

Services Board (FSB) license.

Cutting corners

Returning to our member’s dismissal, the

dismissal related to the supply of FICA

documents required by the Bank. Instead of

verifying the original documents as a true copy

and scanning those to the Bank, our member

disregarded the workplace rules. She sent the 

Conclusion

The Merriam Webster

Dictionary defines

accountability as “an
obligation or
willingness to accept
responsibility or to
account for one's
actions”.

Cutting corners and disregarding your employer’s

SOPs or Policies, have serious consequences.

Proclaiming that  you take full responsibility after

the fact, is foolish. Be accountable. Do not cut

corners and destroy the trust placed in you. There

are grave consequences.



Koos Olivier. 

A CHANGING OF THE GUARD AT MISA

Koos Olivier, outgoing President of MISA has
selflessly served the organisation for almost four
decades. 

Koos joined the motor industry at its most tumultuous

time during the time of the Soweto uprising, large-scale

labour unrest and increased sanctions against the country.

He was first elected as a committee member on the MISA

Western Province regional committee before being

elected to the National Executive Committee, followed by

his election as Vice-President and later President, a role he

performed with distinction for nine years.

MISA bids a fond farewell to outgoing
President, Koos Olivier

Hermann Köstens, MISA CEO, Strategy & Development.

I have always been inspired by Koos and aspire to reach his level. 



I am thankful for the time

you served as an Office

Bearer, I am thankful for

what you accomplished for

MISA (coming through the

ranks of MIEU and SAMU).

Most of all, I am thankful for

who you are and that we can

be part of your life. 

Martlé Keyter, MISA CEO,

Operations.

Career in a nutshell
KOOS OLIVIER

2 0 0 7

2 0 2 1
1 9881 9 7 7 1 98 1

1 9 9 2

1 982
2 0 1 2

Elected
MISA
President.

Ends 9-year
tenure as
MISA
President.

Joins motor
industry as
apprentice.

Qualifies
as motor
mechanic.

Joins Motor
Industry
Employees’
Union.

Elected to
WP Regional
Committee.

Elected to
National
Executive
Committee.

Elected
Vice
President
of MISA.

In announcing the new leadership

structure, MISA CEO: Operations,

Martlé Keyter, expressed her gratitude

to Koos for the leadership role he has

played in growing MISA, while

Hermann Köstens, MISA CEO:

Strategy & Development, recognised

Koos for his integrity and passion in

leading MISA.



Gerhard joined the motor industry in 1998 and became

a MISA member in the same year. He was elected to

the Northern/ Highveld Regional Committee in 2006

and was elected as Vice-Chairperson six years later. He

became the Chairperson of the Northern/Highveld

Regional Committee in 2013. Gerhard also served on

the Audit and Risk Committee for two years. He was

elected as Senior Vice-President in 2018 before his

present position. Gerhard serves on the MIBCO

Northern Regional Committee. 

He is employed by CMH. His extensive experience in the

motor industry will stand him in good stead in his new

role as MISA President.

Heidi joined the motor industry in 2008 and was

elected to serve on the MISA Women’s Forum as the

Eastern Cape Representative in 2010. She currently

serves as the Chairperson of the Forum. 

Heidi was chosen as the MISA Woman of the Year in

2012 and became a Gender Champion for MISA in 2017.

She was elected as Second Vice-President in 2020.

Heidi also serves on the MIBCO Eastern Cape Regional

Structure and is an active campaigner against gender-

based violence and harassment in the world of work.

Renée joined MISA in 2010 and was chosen as the MISA

Woman of the Year in 2013. She started serving on the

MISA KwaZulu-Natal Regional Committee in 2015 and

is a member of the MISA National Executive Council. 

She is also the MISA Young Workers' Forum KwaZulu-

Natal Region Principal, as well as the MISA Young

Workers' Forum National Vice-Chairperson. 

Renée has a particular interest in gender, youth and

education. 

Introducing the new MISA leadership structure

Gerhard Lourens: MISA President

Heidi Reid: MISA Senior Vice-President

Renée Ntshingila: MISA Second
Vice-President



Youth unemployment stands at 64.40% (Stats SA:

2021 Q-2). These are concerning figures, especially

considering the impact of the Covid-19 pandemic

and the hard lockdown period. 

The Fundamentals of an Apprenticeship

What is an apprenticeship?

An apprenticeship is a work-based route towards

a qualification for learners who are interested in

working in a practical, technical field, in order to

become certified artisans. An apprenticeship

includes theory and practical components

offered in specific trades to achieve artisan status.

This is similar to a learnership, except that it is

always focused on a trade.

Apprentices attend formal instruction sessions at

a Technical and Vocational Education and

Training (TVET) college or other training

institution, to acquire the trade-related

knowledge and theory and practical hand skills,

and also spend some time in a workplace 

TRAININGTRAININGTRAINING

Are you considering a career in a technical trade? Try an apprenticeship.
This is the advice of Thandeka Phiri, MISA's National Training and HR Manager.

working under the guidance of a qualified

artisan to become proficient in the trade. 

Apprentices receive a stipend (as determined

by the employer and SETA) while learning

and acquiring skills. Upon the successful

completion of the apprenticeship

programme, the apprentice stands to receive

a qualification.

There may even be an added benefit,

whereby the apprentice can be placed or

employed at the workplace where they

attained their training.

This calls to consider all available alternatives in

advancing career goals, earning a living and

surviving in today’s world.

One of the possible alternatives is to enter into an

apprenticeship.

The South African unemployment levels are reported at 34.4% for the second quarter of 2021. 

What is the period of an apprenticeship?

In as much as there are different minimum

entry requirements for each apprenticeship

based on the specific trade, the period of an

apprenticeship also differs depending on the

specific trade. The period of most apprentice-

ship programmes is a minimum of two years

and a maximum of four years. 

The merSETA annual career guide states that

these periods apply as per the following

trades:



The Learner

The Mentor (Qualified Artisan)

The Employer

The Training Provider (SETA)

The Sector Education and Training Authority

(in our sector this will be the merSETA)

Who are the parties involved in an
apprenticeship?

In an apprenticeship programme, there are five

role-players:

The Qualified Artisan/Mentor

The primary role of the Artisan in an

apprenticeship is to offer mentorship and

guidance to the learner during the programme.

This can only be done by a qualified artisan in the

field of trade that the learner is pursuing. 

This mentor needs to be in possession of the

Artisan Certificate of Competency, or Trade Test

Certificate in the specific field that the learner or

apprentice is trained in. 

This is to ensure the quality and relevancy during

the programme. According to the SETA

regulations on apprenticeship, even if someone

has vast years of experience without being a

qualified artisan, he or she cannot mentor a

learner. 

The workplace must be approved by the

SETA/ETQA for the purposes of undertaking

apprenticeship training.

The employer is responsible for registering

the apprenticeship with the Manufacturing,

Engineering and Related Services Sector

Education and Training Authority

(merSETA).

The employer must assign a qualified

artisan to mentor the apprentice

throughout the programme.

An employer must establish if they have the

time and resources available to support the

apprentice and can provide the right work

experience in order for the learner to be

able to put their training into practice

within the workplace.

The employer must provide the apprentice

with a contract of employment and an

apprenticeship agreement for the duration

of the apprenticeship.

The employer should take part in regular

apprentice reviews in order to monitor

learner progress and identify any issues or

extra support requirements.

The Employer

Apprenticeships provide employers with an

opportunity to grow their own talent and

develop staff, in order for them to have the

relevant skills needed by the business and the

industry. It is believed that the greatest

investment of any organisation is in its

employees.

Aside from selecting a training provider and

negotiating the cost of training, there are a

number of obligations that an employer has

that can impact the outcome of an

apprenticeship:

Auto Sector – a minimum of 26 weeks on the

job. A maximum of four years.

Metal Sector – a minimum of 80 weeks

(subject to the completion of all modules). A

maximum of four years.

Motor Sector – determined by each trade and

Competency Based Modular Training (CBMT)

Level.

Attending all classes 

Signing class register

Submitting work

Class participation

The learner

Any learning programme requires a high level

of commitment from the learner. Among

others, the roles and responsibilities of a learner

in an apprenticeship include:

Respect

Punctuality

Commitment

Self-learning

An employer who takes its obligations seriously

and provides the right support is much more

likely to retain talent, improve productivity and

see a return on their investment in

apprenticeship training.



Training and facilitation of classes

Conduct pre-assessments

Provide learning material

Provide learner support

Monitor the performance of accredited artisan

trade test centres;

Moderate artisan trade tests;

Develop, maintain and apply a national data-

bank of instruments for assessment and

moderation of artisan trade tests;

Develop and maintain a national data-base of

registered artisan trade assessors and

moderators;

Record artisan achievements;

Determine appeals against assessment

decisions;

Recommend the certification of artisans to the

QCTO.

The Training Provider

In an apprenticeship, the training provider is an

organisation that has been approved to deliver

apprenticeship training. This can be a college,

university, independent training provider or an

employer. They are required to undergo an

application and approval process before they can

begin teaching apprentices the knowledge, skills

and behaviours set out in the apprenticeship

standards. 

The primary roles of a training provider in an

apprenticeship includes:

During 2008, the Skills Development Act 97 of 1998

was amended to strengthen national policy that

governs artisan development in South Africa. One of

the critical outcomes of the amendment was the

establishment of a National Artisan Moderation

Body (NAMB) on 30 November 2010, within the

Department of Higher Education and Training

(DHET). This Body is required, by Section 26A (2) of

the Skills Development Act, to perform the

following statutory functions:

The Sector Education and Training Authority
(SETA)

The different SETAs do not follow identical

processes for apprenticeships, therefore one needs

to verify the process for the trade that falls within 

Ensures the quality of on the job training through

workplace approval.

Registers apprenticeship contracts.

Monitors training of apprentices and guides

employers where necessary.

Becomes the Quality Assurer for trade tests.

Issues relevant artisan certificates through DHET.

It is the authority with reference to the

Apprenticeship contracts.

the scope of a specific SETA, within which they

operate. For example, the diesel fuel injection

mechanic and automotive engine fitter trades fall

under the merSETA. In addition to the SETA

conditions, the National Artisan Moderation Body

(NAMB) may also introduce other processes or

requirements in regard to a trade. 

The retail motor industry falls within the scope of the

Manufacturing, Engineering and Related Services

Sector Education and Training Authority (merSETA),

which is the regulatory body for all apprenticeships

within this sector. MerSETA plays the following role:

 

Each of the above stakeholders need to commit to

their roles and comply with all relevant legislation for

the successful completion of the programme. During

the contract signing and induction, the apprentice

needs to pay undivided attention, ask questions

where clarity is required in order to ensure that he or

she knows what they are getting into as well as all

that is required of him or her.

 

This helps to eliminate any contract-related issues

during the programme. 

An apprenticeship equips learners with skills that

enable them either to find employment, or create

employment opportunities by starting their own

businesses. This is in line with the primary objectives

of the SETAs for the addressing of skills shortages and

unemployment in the country. Apart from providing

a solution to youth unemployment, quality

apprenticeships can benefit jobseekers and workers

of all ages who, due to changes in the labour market

or job requirements, find themselves in need of

retraining or upskilling (ILC: 2021).

MISA has a number of skills development benefits to

enable MISA members to develop within their roles

and within the motor industry in general, which

include amongst others, the MISA Study Assistance

Benefit, MISA Lunch & Learn Soft Skills series, etc. 
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For more information on these and other educational benefits,

please contact the Training Department at Training@ms.org.za or

on 011 476 3920.
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