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Membership reaches 
record heights 

Trust, loyalty, honesty, accountability, 
professionalism, a history of unqualified 
audits and hard work.

Those are the key words to describe how MISA 
managed to achieve a new record membership 
figure of more than 58 000 members.

In less than a decade MISA’s two Chief 
Executive Officers, Martlé Keyter (for 
Operations) and Hermann Köstens (for 
Strategy and Development), managed to 
show phenomenal growth of 115, 7% from 
26 968 members in 2013 to more than 58 000 
members in 2022, despite the global trend of 
declining trade union membership.

Not only did MISA increase the Union’s seats, 
as one of two recognised trade unions in the 
Motor Industry Bargaining Council (MIBCO), 
Keyter was also elected to serve as the 
President of MIBCO. 

In terms of the Labour Relations Act (LRA) 
MIBCO is the Bargaining Council for the 
Motor Industry. Its mission is to create and 
maintain industrial peace and stability within 
the Industry. It provides services to over 20 
000 Employers and over 280 000 Employees 
throughout South Africa.

MISA’s extraordinary growth comes despite 
the two thousand members the Union 
lost during the Covid-19 pandemic and its 
devastating impact on jobs in the retail motor 
industry. 
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“We are humbled and very proud of the 
Union’s success since we started with the dual 
CEO structure nine years ago. What seemed 
strange to many at the time, proofed to have 
paid off,” says Köstens. 

Keyter thanks everyone who participated in 
the journey, for their contribution in achieving 
this milestone. 

“MISA’s achievement is the result of teamwork 
between the leadership, who upheld its 
Constitution, efficient administration, a 
renowned Legal Department and aggressive 
recruitment for the benefit of all members. 

“Thanks to MISA’s growth, the Union can 
extend its benefits to cover the relatives of 
members with our new Extended Family 
Cover Benefit and introduce a Paternity 
Benefit. The Union also increased the amount 
of Study Assistance given to MISA members 
and Bursaries given to the children of Union 
members,” says Keyter. 

MISA’s success comes amidst a warning from 
Employment and Labour Minister, Thulas 
Nxesi, who emphasized there is a fierce 
competition for membership after the total 
number of registered unions increased from 
203 to 220.

“Some trade unions are using collective 
bargaining as a recruiting turf for membership 
by portraying their rivals as 'sell-outs' and 
resorting to intransigent tactics such as long 
and damaging strikes.

“In recent years, the Department of 
Employment and Labour has seen an increase 
in the number of 'unprotected' strikes, 
indicating a deterioration in respect of 
collective bargaining institutions,” says Nxesi.
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Martlé Keyter

It has been a year of great heights for MISA 
and the motor retail industry after vehicle 
sales returned to pre-pandemic levels.

The Union’s membership grew with 6 000 new 
members from March to November, a clear 
indication that we are addressing the real 
concerns and needs of our members. 

MISA’s contribution to Eliminate Workplace 
Violence and Harassment paves the way for 
other unions to follow and once again received 
global recognition by being included in the 
International Trade Union Confederation’s 
(ITUC) Global Report.

I was elected to serve as President of MIBCO 
(Motor Industry Bargaining Council).  Although 
this is a great honour, the position comes with 
its own unique challenges after months of 
turbulent wage negotiations in the industry.

The industry recovered from the Covid-19 
pandemic which saw the devastating loss of 
2000 employees due to retrenchments. 

According to the National Association of 
Automobile Manufacturers of South Africa’s 
(Naamsa) New Vehicle Sales stats for October 
2022 show a year-on-year increase of 11.4%.

For the year-to-date, vehicle exports were 
14.4% ahead of the corresponding period in 
2021.

Domestic sales of new light commercial 
vehicles, bakkies and mini-buses recorded a 
year-on-year increase of 14.3%. Heavy trucks 
and buses had a year-on-year increase of 
29.9% and 3.7%, respectively.

Amidst the continuous load shedding the 
number of new energy vehicles sold in South 
Africa also increased 245.1% in the first nine 
months of 2022 compared to last year.

Through the ground breaking work of the MISA 
Woman’s Forum and Young Workers’ Forum 

the Union does exceptional work in educating 
learners about our industry and to expose 
them to the variety of career opportunities it 
presents.

MISA also upskilled and educated its members 
through the various benefits and programmes 
by our Training Department ensuring they 
aren’t left behind in a world of work that is 
continuously changing and adapting to new 
developments and challenges.

It has been my personal quest to eliminate 
workplace violence and harassment. For 
this year’s 16 Days of Activism, starting 
on 25 November, MISA will embark on an 
educational awareness campaign to empower 
victims with practical advice.

However, our work is far from done. Between 
July and end-September 2022, 10,590 rape 
cases were reported nationally, compared 
with 9,556 last year — an increase of 10.8%. 
During the same period 989 women were 
killed.. We need to do more. 

I want to invite everyone to share MISA’s 
upcoming articles and social media posts 
for the duration of the 16 days campaign 
that will run until 10 December 2022.

I appeal to all MISA 
members to run, walk, 
hike or engage in bike 
rides wherever they 
can to raise awareness. 
Please share your daily photos and kilometres 
with the Union by sending a WhatsApp to 082 
463 6806.

This will be included in MISA’s plea to the 
Department of Basic Education to empower 
teachers on ground level with education and 
training.

Let’s take hands and #SpeakUp like Nicoleen 
Swart, MISA’s Face of Gender Based Violence 
for 2022. 

A year of great heights for MISA



A Big thank you to all MISA’s furry friends 
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More than 300 cats and dogs were 
dewormed and got food at the 

MISA P.A.I.N Drive held at Fred & Martie’s 
Soupkitchen in Claremont, Johannesburg on 
22 October 2022.

It was the first time since the Covid-19 
pandemic, that MISA could once again join 
forces with Pets and Animals In Need (PAIN).

"MISA is so grateful to everyone who 
opened their hearts in support of this very 
special drive. This has always been a very 
special project to help the needy families to 
deworm their pets and to register their pets 
to be sterilised," says Braam Cilliers, MISA's 
National Administrative and Recruitment Co-
Ordinator.

Kashmeera Waghmarea, the MISA Woman of 
the Year Northern/Highveld Finalist, visited 
the drive to donate food and blankets from 
sponsors in Springs on the East Rand. 

Martlé Keyter, MISA’s CEO: Operations, 
oversees this project while the MISA Women’s 
Forum and Young Workers’ Forum run 
animal protection as part of their awareness 
campaigns in MISA’s five regions. 

According to Keyter, it will be impossible for 
MISA to continue assisting a variety of non-
profit organisations nationwide without our 
sponsors, with whom the Union has built 
relationships over the years.

“MISA believes that everyone must take 
hands to make a difference. MISA members 
know that they are playing an active role in 
their social responsibility through the work of 
the Union and its forums,” says Keyter. 
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MISA Woman of the Year 2022 wants to 
change lives  

Monique Dalhouzie, MISA’s Woman of the 
Year 2022, never expected to win this 

prestigious annual MISA award in the retail 
motor industry and still pinches herself as a 
reminder that it is not a dream.
The 33-year old Service Advisor at Volkswagen 
in Table View, Cape Town, is the first Western 
Province MISA member to win the award since 
its inception in 2009.

“When I got on the plane to Johannesburg, 
I already felt like a winner just for being one 
of the five finalists. All the other finalists are 
beautiful women inside and out. All of them 
inspired me and I am honoured to be the one 
chosen to represent MISA,” says Dalhouzie.

She was overwhelmed and shocked when 
Martlé Keyter, MISA’s Chief Executive Officer, 
announced her name at the Award Ceremony 
at Avianto in Muldersdrift, Johannesburg in 
front of almost two hundred guests. 

“I started crying on stage and my husband, 
Stefanus, my biggest supporter, started crying 
at the table. My family waited patiently, 
checking our WhatsApp-group for news. 
Nobody went to bed. My parents were asking 
for an update every thirty minutes. It was an 
amazing feeling,” says Dalhouzie.

Dalhouzie realises that she has big shoes to fill. 
Keyter thanked Megan Stevens, MISA’s 
Woman of the Year 2021, for her excellent 
work during her tenure amidst the Covid-19 
pandemic. 

According to Stevens, a Receptionist at 
a dealership in Bloemfontein, the Award 
changed her life. “Thanks to MISA, I learned 
to do everything bigger and better. MISA gave 
me wings to fly, reach out and achieve so 
much more.”

Dalhouzie says she entered MISA’s Woman 
of the Year because she believed it will give 
her a platform to reach more people in order 
to make a difference.  Her passion lies with 
children and the elderly. She is blessed to 
be the mother of an 18 month old baby boy 
after she and her husband were told that they 
would never be able to have children of her 
own. 

“I believe that everyone can make a difference, 
no matter what your circumstances are. I was 
so privileged to meet MISA member Nicoleen 
Swart, MISA’s Face Against GBV for 2022. I 
followed her story and was horrified by the 
video’s showing how brutally her husband, 
Jaco Swart, attacked her.”

Swart grabbed the attention of millions of 
people, locally and abroad, when the brutal 
and shocking attacks captured on CCTV went 
viral after her husband, Jaco Swart, pleaded 
guilty to charges of assault. She has been 
speaking up about her ordeal since.

“I congratulated her for having the courage 
to tell her story, encouraging other victims to 
speak up. She became a role model for all GBV 
victims by speaking up.

“Swart is an inspiration to me for every cause 
I will be involved in during my tenure. If I 
can make a difference in the lives of just ten 
people per day, I will achieve my dream,” says 
Dalhouzie.

Dalhouzie won an educational trip to the 2023 
NADA Show being hosted in Dallas, Texas, in 
January 2023. 

“I am looking forward to the trip. I believe it is 
an amazing opportunity to learn more about 
our industry and to see the best practices 
globally. On a personal level, I know that this 
year will shape me and allow me to reach new 
heights in my personal growth. 

“So far it has been an amazing journey. I am 
so grateful to everyone at MISA, my new 
extended family, who walks the extra mile 
to assist and encourage me. I will not let you 
down.”

Regional Finalists from left to right: Kirsten Hodgson (KwaZulu-Natal), Kashmeera Waghmarae 
(Northern/Highveld), Yollette du Preez (Free State/Northern Cape), Megan Constance (Eastern 

Cape), Monique Dalhouzie (Western Province).  



eDATA Page: 5



eDATA Page: 6

RICA, Trust & Integrity - A Fine Line
Article by Tiekie Mocke (Manager: Legal Department)

Most of us were introduced to the 
acronym RICA when we bought a 

mobile phone and had to RICA our sim cards. 
RICA refers to the Regulation of Interception 
of Communications and Provision of 
Communication-related Information Act 70 of 
2002, an Act that very few are familiar with, 
but in order to have a mobile phone we all 
complied with the obligation to RICA our sim 
cards. The mobile phone is a device where the 
operative word is no longer ‘phone’, but rather 
a medium to access Facebook; WhatsApp; Tik 
Tok; games and numerous other applications 
including recording devices. 

What is easier today than walking into your 
employer’s office with your mobile phone, 
secretly recording conversations without a 
disclosure or obtaining consent?

RICA 

The departure point to understand the 
purpose and provisions of RICA, more 
specifically concerning the interception 
(recording) of communication as defined in 
section 1. RICA regulates the ‘interception’ of 
communications which is defined as ‘the aural 
[audio] or other acquisition of the contents of 
any communication through the use of any 
means, including an interception device…’ 
The purpose of this interception is to make 
the content of the communication available 
to someone outside of the communication 
discussion. Another important term is 
‘monitor’ and includes listening to - or to 
‘record communications by means of a 
monitoring device’. RICA continues to confirm 
that an interception device includes reference 
to a monitoring device which by its definition 
includes a mobile phone.

In essence, RICA provides that all forms of 
monitoring and intercepting communications 
are prohibited unless the monitoring and 
interception falls within one of the recognized 
exceptions. One such an exception, in terms 
of section 4(1), is when you are taking part 
in the communication, which means that you 
are present and involved in the discussion. So 
the crux of the matter is, when you and your 
employer or supervisor are in communication 
you do have the right to record, BUT a word 
of advice, no right is absolute and with 
every decision comes a responsibility and a 
consequence!!

The Workplace

Whilst RICA regulates the interception of 
communication, your Workplace is regulated 
by inter alia your Contract of Employment; 
Workplace Policies; and most of all TRUST.

This five letter word plays such a major 
role in all employment relationships and is 



sometimes one of the most misunderstood 
concepts. Trust in its simplest naked form 
is the ‘heart’ in an employer-employee 
relationship. It is for this very reason that 
there cannot be a continued employer-
employee relationship when the heart stops. 
But what exactly will make the heart stop, 
what will destroy the trust?

‘Trust’ is defined in the Merriam-Webster 
dictionary as an ‘assured [guaranteed] 
reliance on the character, ability, strength, or 
truth of someone or something’. As far back 
as 2017 the Labour Appeal Court, Impala 
Platinum Ltd v Jansen and others [2017] ILJ 
896 (LAC), unequivocally stated that ‘this 
Court has repeatedly stated that where an 
employee is found guilty of gross misconduct 
it is not necessary to lead evidence pertaining 
to a breakdown in the trust relationship as it 
cannot be expected of an employer to retain 
a delinquent employee in its employ’. (Own 
Emphasis)

Some two years later, in Autozone v Dispute 
Resolution Centre of Motor Industry and 
Others [2019] 6 BLLR 551 (LAC), the court 
confirmed that ‘…where the offence in 
question reveals a stratagem [scheme] of 
dishonesty or deceit, it can be accepted that 
the employer probably will lose trust in the 
employee, who by reason of the misconduct 
alone will have demonstrated a degree of 
untrustworthiness rendering him unreliable 
and the continuation of the relationship 
intolerable or unfeasible.’

Again, what will destroy trust? What 
will make the heart of the employment 
relationship stop? With reference to the 
above two judgments, it is crystal clear that 
gross misconduct; deviant or delinquent 
employees; conduct revealing a stratagem 
of dishonesty and deceit; any misconduct 
that goes to the heart of the employment 
relationship is capable of destroying the trust.

Weighing Trust & Integrity with your Right

Integrity is defined in the Cambridge 
Dictionary as ‘the quality of being honest and 
having strong moral principles that you refuse 
to change’. There is a definite link between 
integrity and conduct that strengthens trust. 
A Federal Circuit Court in Australia had the 
following to say in reference to an employee 
who secretly recorded a meeting between 
him and his employer and condemn the 
conduct as ‘an act which strikes at the heart 
of the employment relationship shattering the 
trust and confidence necessary to maintain 
that relationship, an extreme impropriety, 
sneakiness that is abhorrent to ordinary 
persons, behaviour that is deceptive and 
purposefully misleading and finally as an 
action that displays an intention to entrap the 
employer.’ (Own Emphasis) 

Even though the legislation regulating the 
interception of communication in SA is 
different to that of Australia, it does give an 
accurate summary of the result or impact an eDATA Page: 7

action of secretly recording your employer 
will have on the trust relationship.

• Tipping the Scale

The element that will have the tipping effect 
in weighing integrity & trust on the one 
hand and the right to record, as party to the 
conversation, is ‘intention’. With reference to 
the circumstances in which you have acted, 
your intention is mostly inferred. The test to 
determine intention is subjective and focuses 
on your internal subjective state of mind, 
what did you think? 

For instance, walking into your employer’s 
office with your mobile phone on record 
knowing that you are called as a result of your 
conduct and that you might be reprimanded, 
you failed to adhere to an instruction or policy. 
A clear inference is that you are recording 
because you know you are in the wrong and 
you might be able to use something that will 
be said in your defence. This is an example 
where the intention is obvious, to entrap 
your employer, especially if your employer 
does not as a norm verbally abuse you or 
constantly swears at you.

Another example is when your abusive 
employer called you into the office for no 
specific reason and you walked into the office 
with your mobile phone on record as this will 
be the only way to prove that you are verbally 
abused. In this instance the inference will be 
that you had to protect yourself and had to 
obtain clear evidence of the constant abuse. 
An example of the latter is a constructive 
dismissal dispute that MISA, on behalf of our 
member, dealt with in Bloemfontein during 
2016. MISA was involved in the dispute before 
the resignation of our member and she did, 
on our advice, record the conversations with 
her employer, the circumstances being that of 
constant verbal abuse and threats of physical 
harm and financial distress. The intention for 

the recording was to show the extent of the 
intolerableness of the working environment 
as a result of the employer’s conduct. [Award 
available on request]

Conclusion

No right is absolute! The mere fact that you 
are entitled to record a conversation when 
you are actively involved in the discussion 
does not by default mitigate the action or 
conduct of secretly recording your employer. 
The circumstances will be considered and a 
subjective inference reached, which might 
just prove to be disastrous in terms of the 
employment relationship.   

Trust can, in certain circumstances, be 
shattered in seconds and destroy the 
employer-employee relationship, leaving you 
with no recourse. There is a very fine line 
between secretly recording your employer 
and trust & integrity, there might be no return 
when you cross that line.
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MISA knows how important it is to give 
our loved ones a dignified funeral to 

show our last respects, but realise the Union’s 
members struggle to pay the premiums 
insurance companies quote for extended 
family cover.

This new benefit for Gold and Silver members 
is in addition to MISA’s existing Death- and 
Funeral Benefits available to you as the main 
member, your spouse/life partner and your 
children up to 18 years of age.

Martlé Keyter, CEO: Operations, says it is 
important for MISA Gold and Silver members 
to realise this is a MISA Benefit and not a 
funeral policy (subject to specified criteria).

The contribution per extended family member 
is determined by their age, ranging between 
R50 and R215 per month, with claims subject 
to 26 weeks’ consecutive contributions (and 
104 consecutive weeks’ contributions in the 
event of a suicide).

Extended family includes:
• Parents/Parents in-law
• Extended Family: brothers | sisters | 

aunts | uncles | neices | nephews | 
grandparents

• Children over the age of 18, not registered 
as students.

MISA will grant two thousand (2 000) members 
on the Silver Option, the opportunity to 
register four family members to the Extended 
Family Cover Benefit, to the value of R10 000 
per claim.

All Gold Option members may register up to 
six family members, with the option to choose 
between the R10000 or R15000 cover option.

Members who migrate between the various 
membership options may forfeit and/or 
receive decreased benefit amounts.

At the request of MISA’s members attending 
the MISA Annual General Meetings 
nationwide and surveys conducted amongst 
its more than 57000 members. Keyter and 
Hermann Köstens, MISA’s CEO: Strategy and 
Development, researched extended family 
cover from established underwriters in the 
insurance industry.

New Extended Family Cover Benefit to its members

“At the end of the day no underwriter could 
beat MISA’s own in-house calculations. It is 
early days and MISA would first have to build 
up a claim history to establish the long term 
feasibility to roll out the benefit to more 
members,” Keyter explained.

That is why the MISA National Executive 
Council (NEC) decided to introduce the 
Extended Family Cover Benefit from 1 January 
2023.

Keyter says the introduction of this benefit is 
a pilot project allowing MISA to bring financial 
relief to its members.

Death Benefit 65000 55000 23000
Funeral Benefit 15000 10000 10000
Member's Spouse 15000 10000 10000
Member’s Child / Children 14 - 18 15000 10000 10000
Member’s Child under 14 9000 7000 7000

Gold Silver Bronze

Death Benefit and Funeral Fund
All active MISA Members will automatically 

qualify for the deth benefit after  
consecutive contributions. 

In the event of suicide, 104 weeks’ 
contributions must have been received. 

Payments are made directly to the nominated 
beneficiary upon the death of a member and 
the benefits do not become assets in the 
deceased person’s estate.

All active MISA members and dependants, 
as stipulated in the Fund Rules, qualify for 
this funeral benefit, subject to 4 weeks’ 
contributions.

*Children over the age of 18 who are 
registered as full-time students or who are 
physically and/or mentally disabled | R 10000.

If you make use of AVBOB (a preferred 
provider), funeral claims will be guaranteed 
subject to specified conditions.

NOTE: Funeral benefits of R10000 will be 
limited to the payment of three claims (which 
includes the payment of the Funeral Benefit 
for the member) per annum and in the event 
of Funeral Benefits of R7000, a limitation of 
two claims per annum applies.

New Paternity Benefit



New Extended Family Cover Benefit to its members

Death Benefit and Funeral Fund
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500 Female Members rewarded
MISA increased the Healthy MISA Wom-

en Benefit to five hundred members to 
motivate even more of the Union’s female 
members to do a mammogram or pap smear 
annually.

Early detection of any type of cancer is key, 
with the probability of cancer also rising with 
age according to research.

From 1 January 2023, five hundred female 
MISA members will receive R2 500 because 
they did a mammogram or pap smear in 2022.

“Prevention is better than cure, but most 
working moms have the bad habit of 
putting their own needs last in order to 
take care of everyone else first. To ensure 
that only eligible MISA female members 
enjoy this benefit, claims can only be 
submitted from 1 January the following 
year, for a period of 13 weeks on a first-
come-first-served basis. To be eligible, 
only MISA members whose contributions 
has been received by the Union for 26 
consecutive weeks, can claim,” says Martlé 
Keyter, MISA’s CEO: Operations.
According to the Cancer Association of South 
Africa (Cansa), women have a 1 in 42 lifetime 
risk of developing cervical cancer. It is the 
second most common cancer among South 

African women, but the cancer that claims 
the lives of the most women in our country.

Cervical cancer is treatable if detected at an 
early stage. That is why it is important for 
women to go for pap smears to do cancer 
screening.

Breast cancer is one of the most common 
cancers among women in South Africa.  
Screening mammography reduces the risk 
of death due to breast cancer because small 
tumours are detected. When cancers are 
small, more treatment options are available.

New Paternity Benefit

MISA realises how important it is for a 
father to bond with their child.

From 1 January 2020, the Basic Conditions 
Employment Act (BCEA) was amended 
allowing an employee, who is a parent of a 
child, 10 consecutive days’ parental leave. It 
is also referred to as paternity leave.

However, like maternity leave, this is unpaid 
leave and the parent must claim the days from 
the Unemployment Insurance Fund (UIF).

Martlé Keyter, MISA’s CEO: Operations, says 
the request to include paternity in MISA’s 
benefits, came from MISA members at the 
Union’s Annual General Meetings. MISA 

members struggle financially while waiting 
for the UIF to compensate them.

MISA’s National Executive Council approved 
the new MISA Paternity Benefit to the value 
of R 1 000, available to 1 000 members, on 
the Gold or Silver Membership Options.

“The Paternity Benefit is unfamiliar ground 
for MISA and the Union will have to research 
claim patterns and the needs of its members. 
The benefit will be available to the first 1 000 
eligible members as from 1 January 2023.

“It will only be paid to members whose 
contributions have been received for at least 
26 consecutive weeks. The benefit will only 
allow for R1 000 per child per annum, payable 
per paternity claim. The MISA member’s 
written application must be received within 
17 weeks from the date of the birth of the 
child.

Keyter says the Union is setting 
the trend for trade union’s 
in South Africa with the 
introduction of the Paternity 
Benefit.
New mothers with at least 26 weeks’ 
consecutive membership qualifies for the 
MISA Maternity Benefit of R3 000 per annum. 
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Study Assistance increased to assist more members
MISA’s National Executive Council (NEC)  increased the 

annual study assistance of up to R10 000 to assist 150 MISA 
members with their studies to grow and enhance their promotion 
opportunities in the retail motor industry.

The increased MISA Study Assistance is effective from 1 January 
2023.

Martlé Keyter, MISA’s CEO: Operations, says MISA believes in a 

lifelong learning and growth mindset to ensure that the retail motor 
industry is equipped for the challenges of the future.

“This has become more relevant than ever before with the 
expansion of electric vehicles (EV’s) and the support structures 
needed. Increasingly more of South Africa’s key export markets are 
moving to ban petrol or diesel propulsion towards eliminating fossil 
fuel cars by 2050.”

“MISA wants its members to remain ahead of the game in their 
respective fields within our industry,” says Keyter.

The MISA Study Assistance up to R10000 per member is subject to 
12 months' consecutive contributions and specified criteria.
For information, e-mail training@ms.org.za

Bursaries increased to assist more children of members
MISA’s National Executive Council (NEC) increased the annual 

study bursaries so that the Union can assist 150 children of 
our valued members to help fund their tertiary studies from 1 
January 2023.
Martlé Keyter, MISA’s CEO: Operations, says MISA knows that our 
children are our future. This benefit assisted many MISA members' 
children to achieve their dreams over the years.
“MISA Bursaries are part of the Union’s commitment to empower 
more learners to study after matric. MISA believes it is vital to help 
build skills for future generations.
“MISA is well aware of the cost of education and that many of 
our members cannot afford to pay for the tertiary studies of their 
children. With this benefit, MISA also assists members with this 
financial burden,” says Keyter.
This benefit pays up to R10 000 each to help fund the tertiary 
studies of children of MISA members, subject to specified criteria.
Claims for this benefit can only be submitted from 1 January 2023 
for a period of 13 weeks on a first-come-first-served basis, subject 
that the MISA member has five years' consecutive contributions.

For information, e-mail training@ms.org.za

Supporting Children to finish school
MISA does not want the children of MISA members to become 

part of the statistics of children dropping out of school due to 
the lack of financial support.

MISA School Support pay R1 000 to the first one thousand MISA 
members who apply for this benefit annually to support them in 
paying for their children to complete grades 10 to 12 at a school 
registered with the Department of Basic Education or duly 
accredited by an authorised entity. 

Claims can only be submitted from 1 January 2023 subject to 26 
consecutive weeks’ contributions.



Study Assistance increased to assist more members 500 Members rewarded for living healthy
Lifestyle diseases such as diabetes, heart 

disease, strokes and some cancers are 
among the top causes of death in the country.

That is why MISA now increased the MISA 
Healthy Member Benefit to reward five 
hundred eligible MISA members who attends 
at least one medical examination per year 
with R2500 to encourage them to take better 
care of themselves, invest in their health 
and well-being and ultimately increase their 
workplace productivity.

Martlé Keyter, MISA CEO: Operations, says 
the Union increased this benefit because its 
membership grew from 53000 in March 2022 
to more than 58000 in November 2022.

Keyter, who was also elected as the President 
of MIBCO, the Motor Industry Bargaining 
Council, says employee wellness in the 
workplace is more important than ever.

“Employees are the most important asset of a 
business because its success is heavily reliant 
on the performance of its employees. It is 
important that employees keep themselves 
in good mental and physical shape to perform 
their roles to the fullest.

“Excessive sick leave or absenteeism 
creates numerous problems for managers 
and colleagues. That is why MISA rewards 
members who check their health annually,” 
says Keyter.

Only MISA members who were off sick from 
work for two days or less, between 1 January 
and 31 December 2022, attended at least 
one medical examination or participated in 
at least one wellness campaign in during this 
period, can apply.

The following minimum checks have to 
be done: blood pressure, blood glucose, 

cholesterol and weight assessment (BMI).

Save the date and submit your MISA Healthy 
Member Application form on 1 January 2023.

The first 500 fully and correctly completed 
MISA Healthy Member Applications with 26 
weeks’ consecutive membership, will receive 
R2500.

If you die without a will/testament in South 
Africa, your estate is frozen, and no one may 

withdraw funds from your bank accounts or 
deal with any of the estate assets without the 
necessary permission from the Master of the 
High Court.

The Master of the High Court will devolve your 
estate according to the Intestate Succession 
Act, 1987 (Act 81 of 1987).

This means that your estate will be divided 
amongst your surviving spouse, children, 
parents or siblings according to a set formula.

Martlé Keyter, MISA’s CEO: Operations, says 
a last Will and Testament is one of the most 
important documents that you will ever 
write. It is a legal document with your wishes 
regarding the care of your children and the 
distribution of your assets, after you passed 
on.

“MISA assists members with the drawing up 
of this important document at no additional 
cost. This benefit is included in your MISA 
contributions.”

If MISA is the Executor of your Estate, reduced 
fees are charged:

• 3% on the value of your estate
• 5% on any income generated by your estate

Assisting with drafting a Last Will and Testament

Just one more reason why MISA is the trade 
union with the best benefits. 

For enquiries about a service contract, our 
Legal Department on 011 476 3920 or e-mail 

legal@ms.org.za, alternatively you can 
WhatsApp (messages only) them on 071 880 
9682
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Loyalty above all at MISA!
From 1 January 2023 MISA members can apply for the NEW Loyalty 

Benefit.
MISA will reward 2 000 loyal members with two continuous years’ 
membership (104 continuous weeks) as at 31 December 2022 with 
R500.
Claims can only submitted from 1 January 2023 to 31 March 2023.

Making adequate provision for retirement 
should be a priority for all members. 

Nedbank Private Wealth, a high-end private 
bank which is part of the Nedbank Group, 
has developed an exclusive solution for MISA 
members. 

The normal minimum investment amount is 
R1 000 000, but MISA members are given the 
opportunity to invest from R500 000. 

While this investment opportunity is aimed 
at MISA members who are 55 and older, 
those members who are not yet 55, but who 
are prepared to invest the minimum amount, 
will also qualify. 

For more information, contact Deon Goosen 
on 010 221 5819 or Paul Retief on 010 221 
5821 at Nedbank Private Wealth.

MISA knows how difficult it can be to 
draw up a legal document if you have no 

knowledge or experience in the field.

As part of your vast variety of #MISA benefits, 
the MISA Legal Department assists MISA 
members by preparing a service contract for 
your domestic worker, setting out the terms 
and conditions of employment in line with 
the requirements of the Basic Conditions of 
Employment Act.

This benefit to MISA members are included in 
your contributions at no additional cost.

By law every domestic worker must have a 
signed employment contract.

Just one more reason why MISA is the trade 
union with the best benefits in the motor 
retail industry. For enquiries about a service 
contract, e-mail legal@ms.org.za.

Service contracts for domestic workers
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Forward Thinking Finance - 
Exclusively to MISA Members
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Retrenchment! We've got you back
MISA believes it is the core responsibility of a trade union to 

preserve jobs.

The Covid-19 pandemic had a devastating impact on the retail 
motor industry with the retrenchment of 2 000 MISA members.

Martlé Keyter, MISA’s Chief Executive Officer: Operations, says the 
MISA Retrenchment Benefit of R3 000 is paid to MISA members 
on the Gold and Silver options subject to a total of 26 weeks’ 
consecutive contributions.

Applications must be made within 13 weeks after the date of 
retrenchment.

When you reach a bumpy stretch in your career, such as a 
retrenchment, dismissal, or unfair labour practice, the MISA 

Legal team of experts will be there to support you all the way. 
With MISA at your side, we provide you professional advice and 
representation at Conciliation, Arbitration, Labour Court and 
Labour Appeal Court, where required, at no additional cost to 
members. 

We also assist members with disputes on Collective Agreement 
contraventions by their employers, disciplinary hearings and 
grievance processes. 

100% of all amounts obtained through settlement negotiations 
and/or awards are paid to the respective member(s). 

As a MISA member, help is a phone call away. Contact our Legal 
Department on (011) 476 3920 for assistance. 

Conditions may apply in some instances.

Peace of mind in any Labour-related matter

Continuous learning is the minimum 
requirement for success in any field where 

the environment is consistently changing.

Whether you possess a formal qualification in 
the form of a degree or diploma or you have 
on-the-job work experience, you can always 
enhance your work performance through 
upskilling yourself and adapting to change.

In the words of Albert Einstein: “Intellectual 
growth should commence at birth and cease 
only at death.”

MISA believes in empowering our valued 
members to improve their skills so that they 
can apply for promotions or new positions.

That is why MISA members qualify for a 
maximum of three training interventions 
per year. This is included in the monthly 
contribution of each MISA member.

The soft skills training include courses in 
Telephone Etiquette, Health and Safety, 
First Aid, Receptionist, Employment Equity 
Committee Training, Microsoft Office 
Applications, Customer Service, Business 
Presentation Skills and Time Management.

Soft Skills helps you to better equip yourself
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